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Please put your
check-in luggage on
the scale.

. : May I have your
Ch ec kl n g _I n at th € AI rpo rt pasﬁporf anZ(’ ticket, please?
NGl

“Welcome to KC Airlines. May | have your passport and
ticket, please?” The Grade 1 and 2 students are at the airport and
are ready for a flight to a foreign country.

First, students need to check in at the counter and hand over their
check-in luggage to receive their luggage tags. Next, they need to clear
security before they can board the airplane. Beep! “Make sure you don’t
have any metals on you!”

“Please take your seat.” Once on the airplane, they can enjoy
some in-flight entertainment. Students had lots of fun completing [

Hi, I'd like to check-in. i’

| Sorry ma'am, the
luggage is overweight.

check-in procedure. Just remember, don’t check-in overweight
luggage and be on time for your flight!
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You are checking-in for
Flight KC 930 to Tokyo.

That's correct.

Sir, are there
metals on you?

The boarding gate is A20. g
Have a good flight! l
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Ordering In-Flight Meal [
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Has it been a while since you've flown somewhere new? Do you miss gg;::n fried rice, ’-\/
all those tasty snacks on the plane? Here at KCIS, our Grade 3 and 4 ' o
students have been dreaming about delicious in-flight meals.

What are some important words to know when ordering your meal?
How can we ask for things politely and avoid coming off as rude to the
cabin crew members that are trying to help us on our journey?

After looking through their meal options on the menu, passengers
used polite language to request what they'd like to eat and drink. Our
cabin crew brushed up on their customer service skills to give their friends
a memorable flying experience.

In the end, our students learned about the importance of courteous FEBEIR B HEZ A T WRARES AR LESE R A bR OIS M E RS

Would you like chicken pasta
or chicken fried rice?

Surel Here you are.

Excuse me, could you
please refill my milk?

language when both requesting something and helping someone out. After = Efﬁzﬁﬂﬁﬂiﬁﬂ{***iﬂiéﬁf&jé
their successful flight trip, students earned some appetizing cookies to WES I A I L B B ] 20 FRAPIAE i iR v (e g H A\ & =R NS »
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meals and beverages.
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Reporting Lost Luggage
E>:FS

Traveling can be a hassle. It can even be more
challenging when the airline loses or damages your
luggage. What are some helpful phrases to help
obtain your luggage faster? How can you describe
the damage or lost item?

Grade 5 and 6 students were ready for the
challenge. We sat down at the airport to discuss the
challenges of having a missing or damaged bag.
Students are now ready to make their claim if this
inconvenience should occur to them.

My luggage never
arrived on the carousel. |
My flight is KC 930.

It says that your
luggage is delayed.
Perhaps it missed the | |
flight and is on the
next flight here.
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In this class, students became passengers
and airline agents for the day. Passengers were
able to use their own descriptive language to
describe their missing or damaged items. Airline
agents were also able to politely communicate
their sympathy to the passenger.

In the end, students learned the importance of
clear communication and being calm during
situations like these. Airline agents located the
missing bag or were able to issue a damage claim
for repairs. Passengers were satisfied and smiles
were had.

This is very inconvinent. §
I need clean clothes.

If you don't receive your bag
within 24 hours, you should
purchase what you need for
the next day. Then you can
file a claim for those items.
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