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How long will you be
staying?

Making a Hotel Reservation

For this lesson, Grade 1 and 2 students were at

BUERT R our KCIS hotel. First, our young guests excitedly
There are many things to consider when planning shared their past hotel experiences, which helped

a vacation: where to go, what hotel to stay in, how to them to decide on the type of room that fits their
get there and what to do. Therefore, it's always a good needs. They also learned how to book a hotel room
idea to plan ahead when you’re going on a trip. The with reference to the arrival and departure dates,
first challenge is booking a hotel room over the phone. number of guests, room type, and making credit

card payments.

Would you like a single or a
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Thank you for calling Kang Chiao
Hotel. How can | help you?
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I’d like to make a reservation.
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Checking In and Out of
a Hotel #usmzignes

When staying in a hotel, you will have to speak
to the receptionist when you arrive and leave the
hotel and when you want to ask for information
about the city or town where the hotel is. It's

important to know some phrases that will be used in

these situations.

Your room number is
1103 on the 11t floor.

I am checking
out. Here is
my key card.
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This month at English Village, Grade 3 and 4
students were at our KCIS hotel, practicing
commonly used expressions for both checking in and
out of a hotel. Once they arrived at the hotel, they
showed their identification, signed in and got their
key cards. When they were ready to leave, they
checked out, handed over their key cards and paid

the bill.

How many pieces of
luggage did you bring?

A big one.
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May | see
your
passport?

Here you are.
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Ordering Room Service
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This month at English Village, Grade 5 and 6 \ IRl SUiey
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Room service works in similar ways to room service and asking questions about food over BEEA o~ ANELRREE A AR B SEEAEE
regular restaurant service. When you’re either the phone. The registered guest name, room number, B TR Bt B iR iR m B s L AR
too tired, too busy or merely into a relaxing and delivery time were needed when the guest was BEEGIRHRE o fESTEERS  FERAREE MY - B
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What should | have for

dessert? What can | get for you,

room service can be a good choice which

makes your hotel stay an enjoyable one.

How can | help
you, Miss?

| would like to order |® 2 . -
room service. ' Brownie, thank you. Chili nachos, please.
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